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COMMUNICATION & LANGUAGE = 
ACCESSIBILITY



ACCESSIBILITY FOR ALL: 
WHAT DOES THAT REALLY MEAN?



1960 – 1970 – 1980 – 1990 – 2000 
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PANDEMIC IMPACT & PARADIGM SHIFT ON ACCESSIBILITY 
IN THE DEAF COMMUNITY



INTERNET-BASED & DIGITAL 
COMMUNICATION TECHNOLOGY:
21ST CENTURY COMMUNICATIONS & VIDEO 
ACESSIBILITY ACT

INTERNET ACCESS & BROADBAND:
INTERNET ACCESS & BROADBAND

CHALLENGES WITH INTERPRETERS:
ZOOM ACCESSIBILITY FOR D/HH

https://www.nad.org/resources/technology/21st-century-communications-and-video-accessibility-act/
https://www.nad.org/resources/technology/internet-access-and-broadband/
https://www.techtarget.com/searchunifiedcommunications/news/252489685/Zoom-addresses-accessibility-for-deaf-and-hard-of-hearing


FEATURES TO CONSIDER: 
VIDEO CONFERENCE PLATFORMS

MORE INFORMATION: 
6/12/23 FCC REQUIRES VIDEO CONFERENCING 
ACCESSIBILITY & PROPOSES ASL SUPPORT (FCC 23-50)
REPORT AND ORDER, NPRM & ORDER: WORD || PDF
CHAIRMAN ROSENWORCEL STATEMENT: WORD || PDF
COMMISSIONER STARKS STATEMENT: WORD || PDF

https://www.nad.org/videoconferencing-platforms-feature-matrix/
https://docs.fcc.gov/public/attachments/FCC-23-50A1.docx
https://docs.fcc.gov/public/attachments/FCC-23-50A1.pdf
https://docs.fcc.gov/public/attachments/FCC-23-50A2.docx
https://docs.fcc.gov/public/attachments/FCC-23-50A2.pdf
https://docs.fcc.gov/public/attachments/FCC-23-50A3.docx
https://docs.fcc.gov/public/attachments/FCC-23-50A3.pdf


NATIONAL DEAF CENTER RESOURCES:
REMOTE SERVICES

FEDERAL COMMUNICATIONS COMMISSION:
21ST CENTURY COMMUNICATIONS & VIDEO 
ACCESSIBILITY ACT (CVAA)

NATIONAL ASSOCIATION FOR THE DEAF:
POSITION PAPERS

https://nationaldeafcenter.org/resources/remote-services/
https://www.fcc.gov/consumers/guides/21st-century-communications-and-video-accessibility-act-cvaa
https://www.nad.org/about-us/position-statements/


ARTIFICIAL INTELLIGENCE & IDEAS BEYOND



THANK YOU!
ARLENE.GUNDERSON@NEBRASKA.GOV
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